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Frequently Asked Questions

How can you give Readings by email and over long distances?
What details do you need in order to carry out a Reading?
How long do I have to wait for my Reading?
What methods do you use to carry out the Readings?
How can I pay and is it secure?
Do you accept personal telephone calls?
I need a spell but I don't want anyone to be hurt, can you do this?
Are your Love Spells guaranteed to work?
What is your refunds policy and Terms of Use

How can you give Readings by email and over long distances?
My way of connecting with people is no great mystery. I have always been aware of a
universal fabric which connects everything, and I mean everything, past, present and
future, all that we know of. This is only now coming to light at a scientific level where
physicists are revealing an energy stream, the Zero Point Field, that was previously
thought of as the space or vacuum, between subatomic particles. This is proving not
to be a vacuum at all but and energy 'river' that connects the particles and therefore,
logically, everything else in this world and beyond as one giant matrix or 'net'.
Tapping into this net is the way I make contact with whoever or whatever I wish. Like
anything else, techniques have to be learned and skills developed, but we all, at some
level, have the ability to access this flow of energy that is all around us.

What details do you need in order to carry out a Reading?
I need a name and date of birth and an indication of what areas you would like me to
focus on in your Reading. Other than that as much detail as you are comfortable in
giving. All information is treated in the strictest confidence.

How long do I have to wait for my Reading?
Normally you will receive your Reading on the same day that you order it. Occasionally
and in busy periods it may take up to 24 hours.

What methods do you use to carry out the Readings?
I have numerous methods at my disposal but I normally stand by the tried and trusted
Crystal, Tarot and Runes. I may use just one method or a combination of all three, it
depends on the Reading and the client.

How can I pay and is it secure?
Payment is by PayPal or Google Checkout. Both these companies accept all major
credit and debit cards. You do not need a PayPal account to use their system but with
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Google Checkout you do need to register with them. I have used both these
companies for a number of years with no problems and found them totally secure,
safe and efficient.

Do you accept personal telephone calls?
Because of the nature of my work and the isolated location where I live I am unable to
accept personal calls - to be honest I did try it once but the phone never stopped
ringing and hardly any work was done - so the telephone was took out and never
replaced! and I don't miss it one tiny bit!

I need a spell but I don't want anyone to be hurt, can you do this?
Don't worry. All my spells are benign and no one is hurt in anyway. The spells
naturally guide events that are meant to be and if you believe in your soulmate then
definitely go for the spell - the alternative is not to do anything but the danger there
is that matters are out of your hands and you may miss each other along the way.

Are your Love Spells guaranteed to work?
Will the spell work? Well, that depends on many factors. How much you want this
person, is he or she in a strong relationship? the phase of the moon when the spell is
cast.....and so on.

Spell casting is not a science (thank goodness) and never will be, hence there are no
guarantees and no refunds are offered or implied. Having said that my success rate is
high, with nine out of ten spells hitting their mark.

If you believe truly that this person is your soulmate and you belong together but
circumstances have driven you apart, then a true spell can often be the catalyst you
need to make things happen.

I for my part will monitor the spell and keep you informed - authentic spells are like
little children - I know where they are at all times and what they are up to.

The best thing is to email me with the details and we can go from there.

What is your refunds policy and Terms of Use

Refund Policy & Terms of Use

There are to be NO REFUNDS GIVEN on any and all services provided by clairvoyant-psychic.co.uk. This is
non-negotiable and is directed towards any purchases made online, in-person or by phone. Once materials or
services have been rendered, I cannot provide refunds. This is my policy, and if this is something you cannot
comply with, please do not purchase. I cannot alter this policy for anyone. All services provided are for spiritual
and educational purposes, and they cannot be substituted for professional, legal, medical or emergency help.
Clairvoyant-psychic.co.uk cannot be held responsible for any actions or consequences that may occur if you
choose to contact me, instead of seeking appropriate professional assistance.
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